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DT CIJONG M6N HoC

HE THONG THONG TIN QUAN LV

A. THoNG TrN CHUNG VE M6N HgC

l. Ton m6n hgc (ti6ng viot) : Hp THONG THoNG TrN eUAN Lf
2. TGn m6n hoc (tiiing Anh) : MANAGEMENT INFORMATION SYSTEMS

3. Mi sii m6n hqc : ITS304

4. Trinh tIQ ddro t4o : D4i hgc

5. Nginh iliro t4o rip dung : Tdt cri cric ngirnh tliro t4o tl4i hgc

6. 56 tin chi : 03

- Lli thuy6t : 03 tin chi (45 ti60

- Th6o ludn vd bdi t6p : 0

- Thqc hdnh : 0

- Kh6c (ehi cu th0) : 0

7. PhAn b6 thdi gian :

- Tai gi6ng dudng : 45 titit

- Tu hoc d nhd : 90 gid

-i- Tnrc tuyen : giang viOn c6 th6 b6 tri hoc online nhung tdng s6

khdng qu6 30% s6 ti6t cta toirn m6n hoc.

- Kh6c (ghi cu the) : 00

8. Khoa quin Ij'm6n hgc : HQ th6ng th6ng tin quin lf
9. Mdn hgc trufc : Quin trl hgc

10. Md tri m6n hoc

Hd th6ng th6ng tin qu6n lli ld m6n hoc co sd ngdnh kinh tti - quin tri, cluoc giang

day tru6c c6c m6n chuyOn ng2rnh. MOn hoc hQ th6ng thdng tin qu6n ly cung c6p

ki6n thr?c vd c6c hQ thdng thdng tin cAn thiOt phuc vu cho qud trinh quin ly vd

irng dung cria chirng trong c6c to chuc, cdc doanh nghiQp. M6n hqc hQ th6ng

th6ng tin quin ly trinh bdy ciic c6ng cU d6 hoach dinh, t6 chric vd ph6t tri6n c6c
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hQ th6ng th6ng tin phu hcr,p vdi t6 chric doanh nghiQp nhim ndng cao hiQu quA

hopt dQng,tdnglqi th6 canh tranh cho t6 chtic.

11. Mgc tiGu vir chuAn tIAu ra cria m6n hgc

11.1. Ml.tc tidu cita mdn hgc

MBc

ti6u
MO te mgc ti6u

NQi dung CDR CTDTT ph6n

b6 cho m6n hgc

CDR

CTDT

(a) (b) (c) d)(

col

Trang bi cho sinh vi6n nhirng ki6nthfc
co bin vd todn diQn v6 HC th6ng th6ng

tin quAn ly.

KhA nang vfln dpng kitin thric co

b6n v6 khoa hgc tu nhi6n vd

khoa hoc x5 hQi trong linh vuc

kinh te vd k! thuft

PLOl

c02

Hi6u rO sy gi, k6t cria c6c HTTT vd t6c

dQng cua chring d6n ho4t d6ng vir c<r

cAu t6 chfc ctra doanh nghiQp.

Khi ndng vqn dqng ki6n thric
,\ ,,n6n ting vd chuy6n sdu mQt

crich hQ th6ng dC giai quytit c6c
i -lvAn dO chuydn mdn trong nginh

HTTTQL

PLO6

co3

Nim virng nhirng y6u cAu d{t ra v6i c6c

doanh nghiQp khi dAu tu vdo CNTT

nhim t1o ra vd duy tri khi ndng canh

tranh trong m6i truong kinh tC m6i.

KhA nang tham gia xdy dgng vd

ph6t tri6n gi6i ph6p ring dr,rng

trong ngAnh HTTTQL
PLOT

co4

Ho4ch dinh chi0n lugc ctra c6c HQ

th6ng th6ng tin quan ly trong ho4t dQng

sin xu6t kinh doanh bing c6ch h6 tro ra

quy6t dinh vd tao ra lqi th6 c4nh tranh

cho t6 chric.

Khd ndng img dpng ky thuat va

c6ng cp hi6n dai cho thuc hdnh

ky thuat vd thich img viri c6c xu

hucrng thay d6i trong ngdnh

HTTTQL.

PLOS

11.2. ChuAn dhu ra cfia miln h,pc (CDR MH) vd s7t til5ng gdp vdo chudn ctiiu ra crta

cltuong trinh tlito tgo (CER CTDT)

CDR

MH
NQi dung CDR MH

Mric iIQ theo

thang rlo cria

CER MH

Mgc ti6u

mdn hgc
CER

CTDT

(,a) (b) (c) (d) (e)

CLOl

Trinh bdy c6ch thric c6c hQ th6ng th6ng tin
girip doanh nghiQp phrit tri6n chi6n lugc

c4nh tranh.

J co1

co2
PLOl

PLO6

I ciai thich kf hiQu vii5t tit: CDR - chuAn dAu ra; CTDT - chucrng trinh dio tao
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CLO2

Trinh bdy c6c img dsng hQ th6ng th6ng tin
c6t l5i c6c t6 chric hi6n ilang dtng cl€ ndng

cao tinh uu viet va vQn hanh vd viQc ra
r,.,quyet ol 1.

3 col
co2 PLOI

PLO6

CLO3

Trinh bdy c6c vAn dA v0 dqo dric, nghA

nhiQp gay ra boi viQc su dung r6ng rfi hO

th6ng th6ng tin

3 PLOl

PLOT

CLO4

Gidi thich ctuoc inh hudng todn cuc cua h6

thiing th6ng tin mang xa h$i d6i vcri chi6n

lurvc cta t6 chr?c

3 co2

co4
PLO6

PLO8

11.3. Mo lrQn iling gdp crts m6n hgc cho PLO

ME CDR CTDT
PLOl PLO6 PLOT PLO8

MA CDRMH

CLOl 3 3

CLO2 J 3

CLO3 3 3
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12. Phuong ph6p dqy vd hgc

Phuong ph6p hgc t{p chri <tQng (active leaming) vi xem ngudi hgc ld trung tdm dugc 6p dgng
trong m6n hgc d6 ktuytin khich sinh vi€n tich cuc tham gia. KOt qui hqc tQp sE d4t dugc th6ng
qua ciic ho4t dQng hgc tQp d trudng vd d nhd nhu sau:

- 70% gidng dqy, 30% hucrng d6n sinh vi6n thAo lufn. dpt vi trd loi c6c c6u h6i trdn lop.

- Tr6n l6p, giang vi6n giAi thich c6c <linh nghia, l1t thuy6t ndn tAng; <t{t c6c v6n ctA vd hu6ng
rt . ,

ddn sinh vi6n ctng gidi quy6t; sau d6 t6m tAt nQi dung bii hqc.

- Sinh vi6n l6ng nghe, ghi ch6p vd du-o. c khuy6n khich nOu cdu h6i, ctng ci l6p tri ldi cdu
h6i. lam thao lu4n nh6m ducri su din dit cia gidng vi6n.

- Giang viOn danh thoing2}% tr6n lcrp dA thgc hiQn hopt <lQng nh6m va d6 danh gi6 ndng
luc nhan thric cria sinh vi6n vd bai hoc.

- Quy dinh vd hinh thtc giang dpy: Giang vi6n c6 th6 chri dQng lga chgn hinh thric giang

day li truc tuy6n (online) ktlt hqp t4rc ti6p (offline), dAm b6o t6ng thcri gian giang day tryc
tuy6n kh6ng ruqt qu6 30% thcri gian giang d4y cta cd m6n hgc.

13. YOu cAu m6n hgc

- Chuan bi bai dAy di khi d6n lop

- Dem gi6o trinh, slide khi tham dg lop hgc

- Trao d6i/theo luQn tr6n gid hqc khi c6 yOu cAu.

4
$/

H

TI

Hr

\

3

co1

co3

CLO4



- Thamdut6ithiiiu 85% bu6i hoc

14. Hgc liQu cta m6n hgc

14.1. Gitio trinh

- Nguy6n Nggc Tuy0n, Gi6o trinh H6 th6ng th6ng tin qudn lf, Luu hdnh nQi bQ Trudng DH

NgAn hdng TP. HCM, 2016.

14.2. Tdi liQu tham khdo

- Kenneth C. Laudon, Jane P. Laudon, Management Information Systems, 14th Edition,

Prentice Hall, 2018.

- Stair, R., Reynolds, G., Principles ollnformation Systems, 12th Edition, Cengage

Leaming, 2018.

B. PHTIONG THT'C DANH GIA MON HQC

1. C6c thirnh phAn tl6nh gi6 m6n hoc

2. NQi dung vi phuong phip il6nh gi6

A.1. Ddnh gi6 qu6 trinh

1.1.1. Chuy0n cAn

DirSm chuy6n cAn duoc tinh theo thang <litim 10, ld trung binh cQng cia hai c6t tlirim:

- Di6m danh c6 nhan trong tring bu6i hoc hoic thdng qua danh s5ch dAng nh{p n6u

hgc online.

- Lim bdi tflp c6 nh6n tai l6p ho[c tr6n LMS theo y6u cAu cria gi6ng vi6n hodc tham

gia y ki6n xdy dung bdi.

A.1.2. Tiiitr luin nh6m

- Ldm viQc trong 1 nh6m g6m 3 -5 sinh vi6n.

- M5i nh6m sE chgn tty f mQt d1r 6n vd duoc gi6ng vi€n ch6p thufln, dg rin phdi li6n

quan tdi nQi dung cria mdn hoc.

- M6i nh6m s0 vitit lai vln bAn b6o c6o cho phAn ldm viQc cria minh. Bdi b6o c6o s6

tu6n theo y6u cAu dinh d4ng vdn bin md gi6ng vi6n dua ra.
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Thhnh phAn tl6nh gi:i Phu'o'ng thtic il6nh gi6 Cdc CDR MH Trgng s6

A.1. DAnh gi6 qu6 trinh

A.1 .1 . Chuv6n c6n t0%

A.1.2. Ki6m tra CLOI,2

A. 1 .3. Ti6u luAn nh6m cLo1.2,3,4 20%

A.2.Danhgia cu6i ki, A.2.1. Thi cu6i kt cLo2,3,4 50o/o

20%



A.1.3. Bni ki6m fia cinhfln
--. ;.
Ki6m tra giira kj,bang hinh thric tu ludn, nOi dung tty vao qu6 trinh tri6n khai tr0n

l6p cria Gi6ng Vi€n. Thoi lugng kiOm tra 60 phrit

A.2. Thi cuiii t<y

D0 thi duoc trich xuAt theo quy dfnh trong t4p tin quy dinh trich xu6t d6 thi cua ngdn hdng

cdu hoi tric nghiQm dd du<yc thAm dinh. T6ng cQng 10 di6m.

3. C6c rubrics tl6nh gi6

A.1.1. Chuy6n cAn

A.1.2. Ti6u luQn nh6m

iA

'1U
lh
,Ni

ct

Ti6u chi tl6nh

ei6
Trong s6

Thang ditlm

Du6i 5 5-du6i7 7 - duli9 9-10

Di6m danh s0%
Di hgc du6i

50% sO bu6i

Di hgc tr6n

50% sd bu6i

Di hgc tr6n

70% s5 budi

Ei hqc

100% sO

buOl

Th6i d0 hqc

tap
s0%

Tham gia d6ng g6p trong qu6 trinh hgc tfp, ldm c6c bdi tfp dgc

giao dAy dir

Ti0u chi drlnh

si6
Trong s5

Thang ditim

Du6i 5 5-du6i7 7 -duoi9 9-10

NQi dung ti6u

1u0n

60% Nhfln dang

u6n Ae kh6ng

rO rdng,

kh6ng c61i

ki6n d6 xu6t

hoac y ki6n dA

xu6t khdng

hqp ly.

Nh{n d4ng

ducyc v6n dd,

co dO xu6t giai

ph6p nhmg

chua hqp ly.

NhQn d4ng

dusc v6n d6,

c6 y tuong dC
a. i.

xuat glar quyet

dugc tucrng d6i
i -r ,-.

van cle dat ra

Nhan d4ng
r ,lvan de va

c6 dO xu6t
, ' ',i.cnl tlet,

dAy dtr gidi
quyr5t duqc

,4,;.
cac van de

dflt ra.

Ntiu dd xu6t

s6ng tpo

Tham gia d6ng

g6p cira thAnh

viOn trong

nh6m

20% Chi c6 vdi

thdnh vi6n

thanh gia,

phAn lcrn

kh6ng tham

gia.

MQt vii thenh

vi6n kh6ng

tham gia th6o

lufln.

MQt vdi thdnh

vi6n trong

nh6m kh6ng

tham gia tich

cuc

tat cathenh

vi6n tham

gia tich cgc,

c6 nh6m

trucrng vdr

phAn chia
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nhi6m vu

hqp ly

86 cuc t6m tit
n6i dung thdo

luAn

t0% C6u truc

kh6ng rd

rang, hinh

thtc cAu thi.

CAu trirc trinh

bdy kh6ng rb

rdng.

Trinh bdy 16

rdng, nhrmg

chua mach lac,

hinh thrlc chua

dep.

Trinh bdy

16 rang,

mach lac,

hinh thtc
o9p

Thdi gian brio

c6o

10% T16 qu6 10

phrit.

T16 tt 3- 10

phft
TrA dudi 0- 3

phtt
Dting thdi

gian y6u

cau
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C. NOI DUNG CHI TIET GIANG DAY

Thdi
Iuqng

(ti60

NQi dung giing d4y chi ti6t
CDR

MH
Ho4t tlQng d4y vh hgc

Phuong phfp
ilinh girl

Hgc liQu

(a) (b) (c) (d) (e) (0

5 lChuong 1: Dfr IiQu vir thdng tin trong quin lf
ll.t. fnO"g tin trong quin lf
ll .1.1. Dt lieu vd Th6ng tin

ll.l.2. Gi6 tri cria th6ng tin
ll.l.3. Ngu6n vd ciich thric truy6n th6ng th6ng tin

It. t.+. C6c thu6c tinh ch6t luqmg cria th6ng tin
11.2. Th6ng tin trong m6i truirng doanh nghiQp
1.2.1. M6i trudng ho4t tlQng cira doanh nghiQp
1.2.2. Cac lu6ng th6ng tin trong doanh nghiQp
1.3. Ra q"yit dinh quin ly vi nhu ciu th6ng tin
1 .3.1 . Nhu cdu th6ng tin.trong qu?n li
1.3.2. Cacki6u v6n dO c6n ra quytit d!.,h
1.3.3. Cric cdp raquytit dinh trong t6 chric vd nhu
cdu th6ng tin 

.
13.4. Ra quy6t dinh trong qu6 trinh gi6i quy6t vdn
oe

1.3.5.Li thuyi5t ra quy6t dinh

CLOl Tryc titip (offline) hay truc tuyi5n

(online)

GV: Giang day ly thuytit, cho vf dp

minh hqa vi phdn tich c6c tinh hu6ng

li€n quan

SV: Nghe giang vd lim bdi t$p tai

16p crlc nQi dung bdi hgc
AI, A2

[1]- chuong I

5 Chunng 2: T6ng quan vO trp th6ng thdng tin
2.l.Li, thuy5t hQ thiing
2.2.He th6ng
2.2.1. C6c thdnh ph6n cua hQ th6ng
2.2.2. C6c tinh chdt co bdn cria hQ th6ng
2.2.3. Ki6m so6t ciic d4ng t6 chric hQ th6ng
2.2.4. Phdn h6i tich cuc vd ti6u cpc:
2.2.5. C6c dang kh6c nhau cira HQ th6ng
2.3. HO th6ng th6ng tin & c6ng nghQ th6ng tin

CLOI Trpc tii5p (offline) hay tryc tuy,Sn

(online)

GV: Giing day ly thuy6t, cho vi du

minh hqa vd ph6n tich c6c tinh hu6ng

li6n quan

AI, A2

[1]- chuong 2
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2.4. Phin lo4i hQ thdng thdng tin
2.4.1. PhAn lo4i theo pham vi ho4t d$ng
2.4.2. PhAn lo4i theo tl6i tuqng sir dung
2.4.3. PhAn lo4i theo img dung doanh nghiQp
2.4.4. Ph6n loai theo chric ndng su dung
.5. Phdn loai theo mpc dich phuc vu ctra th6ng tin
dAu ra

SV: Nghe giang vd ldm bdi tQp tai

l6p cdc n6i dung bdi hgc

1 3: HQ th6ng tin tfrng dpng trong
nghiQp ngiry nay

1. Lich sfr phrlt tri6n hQ thiing thOng tin
Vai trd hQ th6ng th6ng tin trong doanh

.2.1. HTTT ldm chuy6n aOi viec kinh doanh, gia
ndng luc canh tranh

.2.2.HTTT girip t6 chric thuc hi6n c6c muc ti6u
doanh chi6n luoc

2.3.Tdc d6ng cria c6cthay d6i trong hQ th6ng
tin d6n kinh doanh

.3. C6c khfa cpnh cria hQ thiing thdng tin

.3.1. Khia canh t6 chric (Organization)

.3.2.Khia c4nh quan llf (Management)

.3.3. Khia canh c6ng ngh6 (Technology)

Quy trinh kinh doanh vir hQ thiing th6ng tin
.4.1. Quy trinh kinh doanh
.4.2. Circhthric cii thiQn quy trinh kinh doanh

HTTT
thiing th6ng tin

.5

5

5 ky thuAt xa h0i
.6. HiQu qui cria hQ thiing thdng tin
.6.1. Chi phi cho h6 th6ng th6ng tin
6.2 ich cira tin

CLOI
)

Truc ti6p (offline) hay truc tuy6n

(online)

GV: Gidng day ly thuy6t, cho vi du

minh hoa vd ph6n tich cric tinh
,
n̂uong llen quan

SV: Nghe giang vd ldm bdi tfp tai

l6p cdc n6i dung bdi hgc

AI, A2

[1]- chucmg 3
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3.7.Lqr th6 c4nh tranh cia td chrlc khi sfr dgng
HTTT

2 Chuong 4: HQ th6ng xirlf giao dich
4.1. Tdng quan vG hQ th6ng xrri $ giao dich
4.2. Cic mgc ti6u & phucrng thrfrc xir ly giao dich
4.2.1. C6c phuong thric xri lf
4.2.2. Ctic muc ti6u xri l;f
4.3. Phin lo.4i cic d4ng cria TPS
4.3.1. HQ th6ng xtr ly dcrn dflt hang (Order
processing systems)
4.3.2. HQ th6ng mua hdng (Purchasing systems)
4.3.3. H6 th6ng te toan (Accounting systems)
4.4. Cic lqi th6 c4nh tranh tli6n hinh cria TPS
4.5. TPS cho doanh nghiQp vta vi nh6
4.6. Cic hoSt ilQng xri ly giao dich
4.6.1. Thu thQp dft liQu (Data collection)
4.6.2. Chinh sira dfi li6u (Data editing)
4.6.3. HiQu chinh dir lieu (Data correction):
4.6.4. Thao t6c dfr liqu (Data manipulation)
4.6.5. Luu trfr dir liQu (Data storage)
4.6.6. Tao ra tni liQu (Document production)

4.7. Cficv6n il6ird t i6* so{t vi quin g

CLOI

,2

Tr.uc ti6p (offline) hay truc tuy6n

(online)

GV: Giang day ly thuy6t, cho vi du

minh hoa vd ph6n tich ciic tinh hu6ng

li0n quan

SV: Nghe gi6ng vd ldm bni tflp tai

l6p c6c nQi dung bdi hqc

AI, A2

Ii]- chucrng 4

5 Chuong 5;.Cic hQ thiing thdng tin tich hgp
5.1. He thdng hogch tlinh ngu6n lgc t6 chrlc
5.1.1. T6ng quan vC hQ th6ng hoach dinh ngu6n luc
doanh ng|iQp
5.1.2. PhAn m6m h€ thdng hoach dinh ngu6n lyc t6
chric
5.1.3. Giri tri kinh doanh cia hQ th6ng ho4ch dfnh
ngu6r,lgc t6 chric
5.L.4. Xu th0 phrit tri6n hQ th6ng hoach dinh ngu6n
luc t6 chric
5.2. He thiine quin tri chu6i cuns ftns

CLOl
)

Tryc tii5p (offline) hay truc tuy6n

(online)

GV: Giang day ly thuy6t, cho vi dp

minh hoa vi ph6n tfch c6c tinh hu6ng

li6n quan

SV: Nghe gi6ng vd lim bei 6p tai
l6p c6c nQi dung bii hqc

AI, A2

[1]- chucrng 5
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5.2.1. ChuSi cung img ld gi?
5.2.2. HQ th6ng th6ng tin vir quAn tri chu6i cung
img
5.2.3. PhAn mAm quan trf chuSi cung img
5.2.4. Chu6i cung img toin cAu
5.2.5. Gi6 tri kinh doanh cira hQ th6ng qu6n tri
chu6i cung img
53. He thiing quin tri quan hQ khfch hirng
5.3.1. Quan tri quan hQ kh6ch hang ld gi?
5.3.2. PhAn m6m quan tri quan hQ kh6ch hdng
5.3.3. Gi6 tri kinh doanh cira hQ thdng quan l;f quan
hQ khrlch hang
5.4. He thiing thdng tin k6 tor{n
5.5. Ccr hQi, th6ch thrfrc m6,i aiii vOi ling dgng
doanh nghiQp
5.5.1. Th6ch thric

5.5.2. Co hQi

5 Chuong 6: Thuong mgi tliQn tu
6.1. Thuong m?i iliQn tu vh lnternet
6.1 .l . Gi6i thieu Thuong m4i diQn tri
6.1.2. Ddc tinh cfra thuong mai di6n tu
6.I.3. Thi trucrng s6 vd hang h6a sO

6.2. Cdng nghQ vir kinh doanh cira TMDT
6.2.1" C6c hinh thric giao dich thucrng mai diqn tt
6.2.2. C6c m6 hinh kinh doanh thuong mqi diQn tri
63. Ti5p thitrong thuong m3i tliQn tfr
6.4. Thuong m?i qua m?ng x6 hQi

CLOl

,2r314

Tr.uc ti6p (offline) hay trgc tuy6n

(online)

GV: Giang d1y li, thuy6t, cho vi dp

minh hoa vi phdn tich c6c tinh hu6ng

li6n quan

SV: Nghe giang vd ldm bdi tflp tai

l6p citc nQi dung bdi hgc

A1 ) A2

[]- chuong 6

2 Chuong 7z HQ th6ng quin ly tri thrfrc
7.1. T6ng quan v6.quin ly tri thrlc
7.1.1. Kh6i niQm v6 Quin ly tri thric
7 .1.2. ChuSi gi5 tri cira qudn ly tri thirc
7.1.3. C5c dang hC th6ng qu6n ly tri thric

CLOl
Tr.uc tiiip (offline) hay truc tuy6n

(online) AI, A2

[1]- chucrng 7
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GV: Giang day ly thuy6t, cho vf dg

minh hga vi ph6n tich crlc tinh hu6ng

li6n quan

SV: Nghe giang vd lim bni t{p tai

l6p c6c nQi dung bdi hgc.3. Cr{c hQ thting lim viQc vr6.i tri thri'c

nghiQpnQl
uan thri'ctri doanhtohn.2. Iy nghiQpqH9

doanh12 dungtiHe quin
thrictri27 .2 He mang

a
.J tdc VA2 He hgccuC6ng c0ng quinth6ng v

.3.1

.).2

.3.3 tri

Lao thrictrid0ng
uan thrictricau cua q tithOngycu

vl VC thric

AI, A2

[1]- chucrng 8

CLOI

,2,3

Tr.uc titip (offline) hay tryc tuytin

(online)

GV: Giang day ly thuy6t, cho vi dp

minh hga vi ph6n tichcdc tinh hu6ng

li6n quan

SV: Nghe giang vd ldm bai tap tai

lorp c6c nQi dung bdi hgc

J

1.1. Ra quytit dinh trong kinh doanh
1.2. Gia tri kinh doanh cria viQc cii thiQn ch6t

quy6t eintr

Quin ly vi ra quy6t dlnh trong thti gi6i thlrc
Kinh doanh th6ng minh trong doanh nghiQp

.1. Kinh doanh thdng minh

.2. M6i trudng cua kinh doanh th6ng minh

.3. Kha nlng cira kinh doanh th6ng minh vd

2.4. Chi6nlugc quin lf tI6 ph6t tri6n Kinh doanh

HQ thiing h6 trg ra quy6t dinh
8.3.1. Khrii niQm
8.3.2. C6c d{c tnmg cria DSS

8.3.3. Crlc thinh phdn cta DSS
8.3.4. C6c ngu6n tdi nguy6n cria DSS

8.3.5. Phdn

minh

trinh1 qu{

1.3

trg ra

tich kinh doanh

<I!nh &

.a q.,y6t

8: HQ

Trgc titip (offline) hay tryc tuy6n

(online) AI, A2
[1]- chucrng 9

CLOI

,2,4

5
1. T6ng quan vd chi6n tu-o'c hQ

th6ng tin
th6ng thdng tin

9z luqc hQ

1.1. Chi6n luqc
tin kinh doanh.1.2. Chi6n
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Iucrc HTTT/CNTT vh mdi trudng

.2.1. MOi truorg cria t6 chric
9.2.2. M6i trudng vd c6c m6nh l6nh quan ly hiQn

.3. Crlc cdng cg tt6 x6c ilinh vir phin tich chi5n

.3.1. MO hinh ndm luc lucrng cira Porter vir Millar

.3.2. Chi6n luoc canh tranh ctra Porter

.3.3. Phdn tich chuSi gi6tri

.3.4. Phan tich ciic y6u t6 thenh c6ng then ch6t

.3.5. Lucri chi6n luoc cria Mc Farlan

4.1. TAm quan trong ctra viOc li€n ktit c6c chi6n

4.2. Cac rdo cdn trong qu6 trinh li6n k6t chiOn

)
uc

Nolan
or chi6nv luqc

GV: Gi6ng day ly thuy6t, cho vi du

minh hoa vd ph6n tich c6c tinh hu6ng

liOn quan

SV: Nghe giang vd ldm bdi tflp tai

lcrp c6c nQi dung bdi hgc

5

10.2. Tdng qru, vd phrit tri6n hQ thiing
l0-2.L Crlc hoat ddng trong ph6t tri6n hQ th6ng

0.2.2. Cdc cdchthuc phrit tri6n hQ th6ng thdng tin
0.3. C:ic c6ch ti6p c$n phrlt tri6n hQ thiing
0.3.1" Chu trinh ph6t tri6n hQ thdng truy0n thdng
0.3.2. Phrlt tri6n hQ th6ng theo m6 hinh th6c nu6c
0.3.3. Phucrng ph6p tao m5u
0.3.4.Ngudi dtng cu5i ph6t tri6n img dpng
0.3.5. ThuC ngodi vd phAn m€m img dung ilong

tin

tin
0. 1

0I chric
0. I .2.

I

I
I
I
I
1

CLOl

,2,4

Tr.uc titip (offline) hay trgc tuytin

(online)

GV: Giang day ly thuy6t, cho vi du

minh hoa vd phAn tich c6c tinh hu6ng

liOn quan

SV: Nghe giang vd ldm bdi tQp tai

lcrp c6c nQi dung bdi hoc

A I A2,

1l

0

t
I

chucrng
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5 Bni tfp ltil: Tim hi6u vG crlc hQ th6ng th6ng tin
vi cdng nghQ theo xu hufng hiQn iISi

CLOI

,2r314

Trgc ti6p (offline) hay lruc tuytin

(online)

GV: Gi6ng vi6n ling nghe bilo c6o

cria c6c nh6m, nhdn x6t, d4t cdu hoi

vi cho di6m.

SV: Sinh vi6n thuy5t trinh nhirng n6i

dung dE tim hi6u v0 chir dO tlu-o. c

ph6n c6ng, trt ldi c6u hoi ctra cdc

nh6m khiic vir gidng vi6n.

Mdn hoc dugc giang d4y tryc tuy6n tOi da kh6ng qu530o/o t6ng thoi luqng chuong trinh

1
a
J
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TRTIoNG BQ MoN

Xuin Ki6n

TRTIONG KHOA

Nguy6n Vin Thi

NGrIoI BrtN SOAN

Ph4m Xuin Ki6n

[Ci,n4u rRrrdNG

UTRIJdNG

Nguy6n Oric Trung

lt0c0,tl
TRU6NG
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